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TOLL FREE CONSUMER
SERVICES COMPLAINTS

TOLL FREE CONSUMER

SERVICES COMPLAINTS TTY

CHAIRMAN

EXECUTIVE ASSISTANT

EXECUTIVE ASSISTANT

COMMISSIONER

EXECUTIVE ASSISTANT

EXECUTIVE ASSISTANT

COMMISSIONER

EXECUTIVE ASSISTANT

COMMISSIONER

EXECUTIVE ASSISTANT

EXECUTIVE ASSISTANT

COMMISSIONER

EXECUTIVE DIRECTOR

BUREAU OF EXTERNAL
AFFAIRS

BUREAU CHIEF

CONSUMER SERVICES
DIVISION

HOT LINES

CHICAGO

BOX, CHARLES E

HARRIS, LOUIS

INGRAM, TIFFANY

FORD, LULA

TEAGUE, SONYA

JORGENSON, HEATHER

O'CONNELL-DIAZ, ERIN

BUSH-BROWN, BRANDY

LIEBERMAN, ROBERT F

BRADY, SEAN

ELLIOTT, SHERMAN

ANDERSON, TIM

NEHRT, RANDY

MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

800-524-0795

800-858-9277

312-814-2859

312-814-1628

312-814-4088

312-814-2859

312-814-9409

312-814-5870

312-814-4790

312-814-6025

312-814-4790

312-814-6074

312-814-1628

312-814-2859

312-814-2841

312-814-2850



DIRECTOR

ADMINISTRATIVE LAW
JUDGES

BUREAU CHIEF

BUREAU OF PLANNING
OPERATIONS

BUREAU CHIEF

RECORDS MANAGEMENT
ADMIN ASSISTANT

BUREAU OF PUBLIC
UTILITIES

BUREAU CHIEF

OFFICE OF GENERAL
COUNSEL

BUREAU CHIEF

BUREAU OF
TRANSPORTATION

DEPUTY BUREAU CHIEF

CHAIRMAN

COMMISSIONER

COMMISSIONER

COMMISSIONER

EXECUTIVE ASSISTANT

COMMISSIONER

EXECUTIVE ASSISTANT

EXECUTIVE DIRECTOR

WALLACE, MICHAEL

HUNDRIESER, KENNETH

MURILLO, VICKIE

BEYER, GENE

STEPHENSON, MARY

KELLEY, SHAUNA

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104
MABB, 160 N LASALLE , STE
C-800

CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

MABB, 160 N LASALLE , STE
C-800
CHICAGO 60601 - 3104

SPRINGFIELD

BOX, CHARLES E

FORD, LULA

O'CONNELL-DIAZ, ERIN

LIEBERMAN, ROBERT F

ELLIOTT, SHERMAN

ALLEN, ALICIA

ANDERSON, TIM

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,

312-814-2889

312-814-6087

312-814-3363

312-814-6658

312-814-2850

312-793-2877

312-814-4078

217-782-7907

217-782-7701

217-782-7701

217-782-7701

217-785-1146

217-782-7907

217-785-1146

217-785-7456



ASSISTANT HOVEY, JODIE
HUMAN RESOURCES
MANAGER MYERS, LEIGH ANN

BUREAU OF EXTERNAL
AFFAIRS
BUREAU CHIEF NEHRT, RANDY

OFFICE OF GOVERNMENTAL
AFFAIRS

DIRECTOR SNYDER, PEGGY
PUBLIC AFFAIRS

DIRECTOR BOSCH, ELIZABETH

PUBLIC INFORMATION

OFFICER BOSCH, BETH

CONSUMER SERVICES
DIVISION

DIRECTOR

CONSUMER EDUCATION

BUREAU OF PLANNING
OPERATIONS

BUREAU CHIEF HUNDRIESER, KEN

ADMINISTRATIVE SERVICES
DIVISION

DIRECTOR FIELDS, JANE

FISCAL-BUDGET MANAGERMCCORMICK, SUSAN

PROCUREMENT-FACILITIES
MANAGER

INFO TECHNOLOGY

SERVICES MANAGER OXLEY, JERRY

PROJECT MANAGEMENT
DIVISION

SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

217-785-7456

217-782-3618

217-557-4669

217-785-2449

217-782-5793

217-782-5793

217-782-2024

217-782-2024

217-524-0143

217-782-2146

217-557-2598

217-524-5054

217-558-4408



CHIEF INFORMATION
OFFICER

RECORDS MANAGEMENT
DIVISION

DIRECTOR

TTY

ADMINISTRATIVE LAW
JUDGES

BUREAU CHIEF

BUREAU OF PUBLIC
UTILITIES

BUREAU CHIEF

ENERGY DIVISION

DIRECTOR

ENGINEERING MANAGER

POLICY MANAGER

JULIE ENFORCEMENT
MANAGER

RELIABILITY ASSESSMENT
MANAGER

FEDERAL ENERGY
MANAGER

TELECOMMUNICATIONS
DIVISION

DIRECTOR

911 MANAGER

ENGINEERING MANAGER

POLICY MANAGER

RATES MANAGER

ROLANDO, ELIZABETH

WALLACE, MICHAEL

BEYER, GENE

STOLLER, HARRY

BUXTON, ROY

KENNEDY, TOM

RILEY, BILL

STUTSMAN, JOHN

RISMILLER, RANDY

ZOLNIEREK, JIM

SCHROLL, MARCI

GREEN, BUD

ZOLNIEREK, JIM

PRICE, DOUGLAS

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

217-557-7969

217-782-7434

217-782-7434

217-782-4854

217-558-7163

217-785-5278

217-785-5424

217-785-1414

217-782-5911

217-524-0337

217-785-4046

217-524-5073

217-782-4911

217-524-5072

217-524-5073

217-524-6063



FINANCIAL ANALYSIS
DIVISION

DIRECTOR

TECHNICAL ASSISTANT

RATES MANAGER

FINANCE MANAGER

ACCOUNTING MANAGER

ACTING WATER MANAGER

OFFICE OF GENERAL
COUNSEL

GENERAL COUNSEL

TRANSPORTATION DIVISION

DEPUTY BUREAU CHIEF

TRANSPORTATION
COUNSEL

PROCESSING
INFORMATION MANAGER

WALK-IN CENTER

RAILROAD MANAGER

ILCC POLICE CHIEF

CHIEF ADMINISTRATIVE
LAW JUDGE

TTY

DESPLAINES
TRANSPORTATION DIVISION

ICC POLICE CHIEF

LELAND BLDG, 527 EAST

NICDAO-CUYUGAN, JOY CAPITOL AVENUE ,

VOSS, BILL

HENDRICKSON, JOHN

PREGOZEN, ALAN

SELVAGGIO, MARY

JOHNSON, BILL

STEPHENSON, MARY

KELLEY, SHAUNA

MATRISCH, STEVEN

LAZARIDES, DAVID

STEAD, MIKE

CARPENTER, ODIE

JACKSON, DEAN

REGIONAL

CARPENTER, ODIE

SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 — 1827

LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827
LELAND BLDG, 527 EAST
CAPITOL AVENUE ,
SPRINGFIELD 62701 - 1827

477 S RIVER RD , DESPLAINES

DES PLAINES 60016 — 4326

217-785-8596

217-782-2061

217-557-3136

217-785-5418

217-785-1413

217-524-5040

217-785-8439

217-782-6026

217-782-6447

217-782-9228

217-782-4654

217-782-7660

217-785-8432

217-524-3028

217-524-4915

847-294-4326



